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1. Introduction: Can an Ombudsman model integrity?

2. Integrity as being faithful to values

a. Values of the office

b. Personal values

c. Organizational values

3. An Ombudsman can help an organization to meet its values and respect its mission and its vision

a. By integrating the organization’s values to its own normative framework

b. By facilitating good governance

c. By acting as an agent of systemic change

4. An Ombudsman can model integrity within an organization

a. By influencing and securing changes to the culture of the organization

b. By casting a new light on issues and problems

c. By exposing the organization and its leaders and managers to new angles and perspectives on values and interests involved in an issue

d. By coaching “visitors” on using reality tests

5. Conclusion

