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Remote?

2-3 hours to tertiary care

30 mins — 1 hour to “district” hospital

30 mins health centre




Rural?

Yes!




Geographically challenged?

Mamawetan Churchill River and Keewatin
Yatthe




Saskatoon

Five Hills |

Sun Country







1. Off the corner of someone’s desk

2. 2200 staff in 28+ facilities and home care

3. Small Communities




Regional Director of CQI and Strategic
Planning

Accreditation

11 CQIl Teams, chair of one
CQI Steering Committee Chair
Strategic Planning

Indicators

Policies

Forms




Concerns

Risk Management

Patient Safety

Healthy Quality Councill

Ethics Committee Chair

Privacy Officer and FOIP Coordinator




2200 staff and 28 facilities...
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How do you communicate policies,

guidelines, or information to all the staff and

facilities?







An officer’s request to interview staff, for
Investigative purposes relating to the
personal health information of an individual,

IS denied without a valid warrant, subpoena
or court order.




small communities

everyone knows eve ryone

there Is genuine concern for your neighbour







1. Train the trainer

2. Established a regional privacy committee

3. Training video







5. Newsletters




6. Quality Reports — lessons learned

/. Forge Relationships — Provincial Privacy
Workgroup, Privacy Officers, Privacy
Commissioner, Internal Resources




8. Central Contact

9. Health Information Management Services

- 335 years experience In health information




Need to acknowledge the challenges... then
look for solutions

Interested Iin the great ideas that are within
this room.
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Mark Pettitt

Regional Director, CQI and Strategic Planning
Sun Country Health Region

Box 2003

Weyburn, SK. S4H 279 SunCountry
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